ROL Spor Bilimleri Dergisi / Journal of ROL Sports Sciences
Cilt/Volume: 4, Say1/No: 1, Yil/Year: 2023, ss. / pp.: 66-82
E-ISSN: 2717-9508

URL.: https://roljournal.com/

Futbol stadyumlarinda alinan giivenlik 6nlemlerine iliskin seyirci algilar:

Ali ERASLAN!
1Gazi Universitesi, Spor Bilimleri Fakiiltesi
Arastirma Makalesi/Research Article DOI: 10.5281/zenodo.7739750
Gonderi Tarihi/ Received: Kabul Tarih/ Accepted: Online Yayin Tarihi/ Published:
28.12.2022 13.03.2023 20.03.2023

Ozet

Bu calismanin amaci, futbol stadyumlarinda alinan giivenlik 6nlemlerine iliskin seyirci algilarint incelemektir.
Nicel arastirma yontemlerinden biri olan genel tarama modeli ile tasarlanan bu ¢alismada, arastirma grubunu, 474
futbol seyircisi olusturmaktadir. Veriler, 2021-2022 sezonunda Ankara'da 1. ligde yer alan profesyonel futbol
kuliiplerinin seyircilerinden elde edilmistir. Arastirmadan elde edilen verilere gore, stadyumlardaki giivenlik
onlemleri algilar1 cinsiyete, yasa, egitim diizeyine ve seyircilerin kendilerini seyirci olarak nasil tanimladiklarina
gore farklilik gostermektedir. Sonug olarak, seyircilerin stadyum giivenligine yonelik algilarina gére en yiiksek
puanin “siddetin giivenlik giicleri tarafindan 6nlenebilecegi algisi” alt boyutuna, en diisiik puanin ise “stadyum
girislerinde denetimler oldugu algis1” alt boyutuna ait oldugu gériilmektedir. Ozellikle, kadin seyirciler, statlardaki
giivenlik Onlemlerini yeterli bulmakta, ancak meydana gelebilecek herhangi bir siddet olayinda giivenlik
giiclerinin bunu ydnetemeyecegini diigiinmektedirler. Ayrica egitim diizeyi yiiksek olan ve kendisini “gok iyi
seyirci” olarak tanimlayan katilimcilarin stadyumlardaki giivenlik dnlemlerine iligkin algilarinin diger seyircilere
gore daha yiiksek oldugu goriilmektedir.

Anahtar Kelimeler: Futbol stadyumu, futbol seyircisi, futbol taraftar1, stadyum giivenligi, futbol giivenligi

Spectators’ perceptions regarding the security measures taken in soccer stadiums
Abstract

The aim of this study was to examine the spectators’ perceptions regarding the security measures taken in soccer
stadiums. The unrelated question model, which is one of the quantitative methods, was used in the research. The
research group consists of 474 soccer spectators selected. The data were obtained from the spectators of
professional soccer clubs in the first league in the 2021-2022 season in Ankara, Turkey. This study was designed
as a general survey research, one of the quantitative research methods. According to the data obtained from the
research, perceptions of security measures in stadiums differ according to gender, age, education level and how
the spectators define themselves as a spectator. As a result, it is seen that the highest score belongs to the
"perception that violence can be prevented by the security forces" sub-dimension, and the lowest score belongs to
the "perception of controls at entrance to stadium" sub-dimension according to the spectators' perceptions of
stadium security. Especially, women spectators find the security measures in the stadiums sufficient, but they think
that the security forces cannot manage it in any violent event that may occur. In addition, it is seen that the
participants with a high level of education and who define themselves as “very good spectators” have higher
perceptions of the security measures in the stadiums.
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INTRODUCTION

Security may be considered as assured freedom from poverty or want, precautions taken
to ensure against theft, espionage or a person or thing that secures or guarantees (Brooks, 2010).
The situations where security is most difficult to provide are crowded environments where the
number of people is high (Abbott & Geddie, 2000). One of the most common places with such
crowds today is soccer stadiums. In stadiums, where soccer matches are played, security is the
act or process of eliminating threats or dangers that may cause loss of life and/or property to
athletes and spectators, including the facility itself, arising from using the facility or being in or
around it (Yusuf et al., 2020). According to Fried (2004), "security™ in sports complexes
involves the implementation of contracts concluded in various areas, including preventive
measures, electrical shocks, bombing, and sabotage cases. According to research results,
providing the safety of sports venues and establishing discipline at stadiums during the
tournament are among the essential concerns of sports managers in present conditions
(Naderian-Jahromi et al., 2013).

Soccer is one of the sports branches where emotionality and fanaticism can reach high
levels, and hooligan (a violent person who fights or causes damage in public places) and
violence are seen more (Imamoglu & Ceylan, 2018; Maksum, 2010; Spaaij, 2008; Yiicel et al.,
2018). Soccer, which affects huge masses today, brings with it important security problems
(Frosdick & Marsh, 2013). Especially in recent years, there have been serious spectator security
issues both in Turkey and in the world. In national and international matches, many problems
occur for any reason, and the result of this is violence in and out of the field (Giiltekin & Soyer,
2010; Hall et al., 2011; Madensen & Eck, 2008). Appenzeller (1998) stated that risks are
inherent in sport and even the safest programs can never avoid accidents and injuries. Still, the
law expects that sport managers develop risk management and loss programs to ensure a safe

environment for all who participate in sports.

Everyone involved in soccer, from fans to officials and to players, should be able to enjoy
the game in a safe and secure environment (Biger et al., 2022; CAF, 2019). In this regard, the
safety of spectators and participants in the stadium is a primary concern for the stadium manager
(Madden, 1998). Failure of the stadium manager to take the necessary precautions for facility

security will greatly increase the risk of harm to spectators and participants.

By providing a safe environment, an organization can reduce legal liability and positively
increase the reputation of the organization (Clement, 1998). At this point, effective risk
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management for sports organizations should identify as many responsibilities and risk factors
as possible, offer alternative solutions and make cost-effective suggestions (Eraslan & Cimen,
2022; Lhotsky, 2006). Today, important soccer leagues make various applications in order to
provide security in stadiums. For example, soccer stadiums in England use closed-circuit
television applications for crowd management. At Leeds United stadium, one of the best
stadiums, police officers are in a windowless room, with a series of video-monitors in front of
them, controlling any part of the stands with zoomable cameras. This security camera system
is so effective that a spectator in a match was arrested by the police 57 seconds after throwing
a bottle onto the field (Lhotsky, 2006). There are similar applications in Turkey. The new
stadiums now comprise of police and security forces, security cameras in and around stadiums,
face-control mechanisms, and information systems that collect fans’ personal data (Erturan-
Ogut, 2020).

All kinds of measures to be taken in order to ensure security in stadiums, which have a
large audience and are increasing day by day, affect spectators, athletes, referees and even the
media (Giirbiiz et al., 2019; Kural & Ozbek, 2019). Violence, which has increased in stadiums
in Turkey in recent years and continues to increase day by day, causes material and moral
damages, causing injuries and even deaths. Hence, the concept of “Stadium Safety” has been
the subject of research many times in terms of preventing all kinds of violence and similar
tendencies to be experienced in stadiums. The current situation reveals the necessity of security
measures to be taken in stadiums (Kaygusuz & Dindar, 2022; Tastan & Ataman-Yanci, 2016;
Yiicel et al., 2018). In a study conducted by Papadopoulos and Tsekouropoulos (2023), it was
emphasized that one of the most important factors of service quality in soccer stadiums is safety.
On the other hand, stadiums are places where soccer clubs offer their basic service, the game
of soccer, to their most important customers, the spectators (Kelley & Turley, 2001). In addition
to the soccer game, the physical environment of the spectators who come to the stadium mainly
to watch the soccer game, and the interaction between them and the employees and other
spectators in this environment have an important role in the formation of the quality perception
of the service they receive (Genger, 2005; Phonthanukitithaworn & Sellitto, 2018). In short,
stadium security is also included in the service that soccer organizations should provide, apart
from the legal requirement that the managers have to provide. Therefore, the opinions of soccer
spectators on security are an important reference for soccer clubs to evaluate the service they
offer and to avoid legal problems. From this point of view, the aim of this study is to examine

the perceptions of the spectator regarding the security measures taken in soccer stadiums.
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METHOD

Research model

This study was designed as a general survey research, one of the quantitative research
methods. According to Creswell (2009), survey research; It is a quantitative or numerical
description of the attitudes, views, perceptions and tendencies of a group.

Data collection tool

In this study the "Safety Precautions in Stadium Related with Audience Perception Scale”
developed by Tastan and Ataman-Yanci (2016) was used as a data collection tool. The
collection tool consists of 4 dimensions and 20 items. The dimensions of scale titled as:

2 6

“perception of the adequacy of security measures (5 items)”, “perception that violence can be

2 ¢

prevented by security forces (6 items)”, “perception of using security systems in stadiums (5

items)”, “perception of controls at entrances to stadiums (4 items)”. The questionnaire is on a

five-point Likert scale ranging from 1 — strongly disagree to 5 — strongly agree.

Participants

The criterion sampling method, one of the purposeful sampling methods, was used to
determine the participants in the study. The basic understanding in the criterion sampling
method is to study all cases that meet a predetermined set of criteria (Yildirim & Simsek, 2016).
Criterion sampling was preferred because it provides the opportunity to examine the research
in more depth in line with the purpose of the study (Biitiin & Demir, 2014). In this context, the
criteria of attending at least 5 matches as a spectator were sought for the participants in the
study. The data were obtained from the fans of professional soccer clubs in the super league in
the 2021-2022 season in Ankara. The research group consists of 474 soccer fans (84.8% male,
N=402) and 15.2% female, N=72) selected.

Data analysis

In data analysis, descriptive statistics was used to investigate the frequency and
percentage distribution of the participants’ demographic variables. Firstly, skewness and
kurtosis analysis methods were used to test the normality. After it was determined that the data
showed a normal distribution (see table 2), parametric tests were used. Accordingly, t-test was
used for variables consisting of two groups, and one-way analysis of variance (ANOVA) was
used for variables with more than two groups. Cronbach's Alpha analysis was applied to
determine the reliability of the measurement tools. Statistical Package for Social Sciences

(SPSS) was used for all these statistical procedures.
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FINDINGS
Table 1. Demographics of the participants

Demographics Group Frequency (f)  Percentage (%)

Gender Male 402 84.8

Female 72 15.2

18-25 240 50.6

26-33 54 114

Age 34-41 72 15.2

42-49 60 12.7

50 or older 48 10.1

. Single 294 62.0

Marital status Married 180 38.0

High school 113 23.8

. Associate degree 36 7.6

Education level Undergraduate 277 58.4

Graduate 48 10.1

Bad 30 5.1

How would you describe your spectatorshipasa  Moderate 60 12.7

soccer spectator? Good 150 31.6

Very Good 234 49.4

. . Alone 60 12.7

With whom do you go to the stadiums to watch Eriends 354 747

the match? -

My family 60 12.7

Managers 48 10.1

Hooligans 210 44.3

Who do you think is responsible for the violence in _ Security forces 60 12.7

stadiums? Media 78 16.5

Athletes 30 6.3

Fans 48 10.1

As seen in Table 1, it is seen that 84.8% (N=402) of the spectators participating in the
research are male and 15.2% (N=72) are female. The majority of the spectators (14.8%, N=240)
were 18-25 years old and single (62%, N=294), and have undergraduate education (58.4%,
N=277). It is seen that almost half of the participants (49.4%, N=234) describe themselves as
very good supporters and most of them (49.4%, N=234) watch soccer matches with their
friends. In addition, the majority of the spectators (44.3%, N=210) stated that violence in

stadiums was caused by hooligans.

Table 2. Reliability, skewness and kurtosis values of the data

Sub-dimensions x+s.d. Skewness Kurtosis  C.Alpha
Perception of the adequacy of security measures 2.29+0.571 -0.570 -0.390 0.79
Perception that V|ole_nce can be prevented by 23840710 0.199 -0.247 0.86
security forces
Perception of using security systems in stadiums 2.17+0.578 0.282 0.286 0.76
Perception of controls at entrances to stadiums 1.77+0.629 0.469 0.266 0.83

Since the skewness and kurtosis values ranged from +1 to -1, the data were considered to
have a normal distribution. Each of the dimensions was found to be internally consistent
according to the recommended minimum threshold of 0.7 by Tabachnick and Fidel (2007).
Cronbach’s alpha coefficients ranged from 0.76 to 0.86 for this study.
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According to Table 2, it is seen that the highest score belongs to the "perception that
violence can be prevented by security forces" sub-dimension and the lowest score belongs to
the "perception of controls at entrances to stadiums™ sub-score according to the spectators’

perceptions regarding the security measures taken in stadiums.

Table 3. T-test analysis results for opinions according to gender

Sub-dimensions Gender N X+ s.d. t p*
. . Female 72 2.51+0.535
Perception of the adequacy of security measures Male 402 22520569 -3.64 0.000
Perception that violence can be prevented by security Female 72 2.20+0.423 2950 0.024
forces Male 402 2.41+0.747 ' '
Perception of using security systems in stadiums Female 72 2.1840.498 -0.134  0.894

Male 402 2.17+0.592

. . Female 72 1.65+0.621
Perception of controls at entrances to stadiums Male 202 1.8040.629 1.790 0.074

When Table 3 is examined, according to the gender variable in the sub-dimensions of the
Safety Precautions in Stadium Related with Audience Perception Scale, significant differences
were found in the sub-dimensions of “perception of the adequacy of security measures” (t=-
3.64; p<0.05) and “perception that violence can be prevented by security forces” (t=2.25;
p<0.05). This difference is in favour of women in the "perception of the adequacy of security
measures™ sub-dimension, while in favour of men in the "perception that violence can be

prevented by security forces" sub-dimension.

Table 4. ANOVA test results for opinions according to age variable

Sub-dimensions Age N X+ s.d. F p* Difference
. 18-25 240  2.36£0.572
Per((:jeptlon of ;[he 26-33 54 5 1120 785 18-22;4296—33,
a SZ%‘J?%/ 0 34-41 72 2.38+0.461 449 0.001 -
42-49 60  2.10+0.496 '
measures S0orolder 48 2.27+0.415 34-41 > 42-49
_ 18-25 240  2.32+0.653
Sfc;‘;i%g%g;hsg 26-33 54 2.05:0.772 42-49 > 26-33
orevented by 34-41 72 2.66+0.825 7.42 0.000 3441 51825,
security forces 42-49 60 2.55+0.751 26-33
50 or older 48 2.41+0.445
Percention of 18-25 240  2.19+0.574
u;'rr]cege(':%”ri‘t’ 26-33 54  2.17+0.559
) ftems o Y 34-41 72 2.08+0.611 0.565 0.688 -
g;adiums 42-49 60  2.2140.503
50 or older 48 2.15+0.662
5 o 18-25 240  1.74+0.638
ggfﬁf;'fs’r;to 26-33 54 1.80+0.603
entrances to 34-41 72 1.85+0.617 0.679 0.607 -
staditms 42-49 60  1.73+0.620

50 or older 48 1.84+0.651

When Table 4 is examined, a significant difference was found in the "perception of the

adequacy of security measures" sub-dimension [F (4.469) =4.49, p<0.05] and in the "perception
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that violence can be prevented by security forces” sub-dimension of the Safety Precautions in
Stadium Related with Audience Perception Scale [F (4.469) =7.42, p<0.05]. Tukey's multiple
comparison test was used to determine between which groups there was a significant difference.
Accordingly, in the "Perception of the adequacy of security measures” sub-dimension, it was
determined that the mean scores of the participants aged 18-25 were higher than the mean scores
of the participants aged between 26-33 and 42-49. In addition, it is seen that the mean scores of
the participants in the 34-41 age group is higher than the mean scores of the participants in the

42-49 age group.

In the “Perception that violence can be prevented by security forces” sub-dimension, it
was determined that the mean scores of the participants aged between 42-49 was higher than
the mean scores of the participants in the 26-33 age group. In addition, it was determined that
the mean scores of the participants between the ages of 34-41 was higher than the mean scores

of the participants in the 18-25 and 26-33 age groups.

Table 5. ANOVA test results for opinions according to education variable

Sub-dimensions Edul_cg\fé?nal N x+s.d. F p* Difference
. High school 113  2.03+0.602 .
Perception of the Associate degree 36 2.33+0.669 High school <
adequacy of 9.200 0.000 Undergraduate,
security measures Undergraduate 277 2.38+0.529 Graduate
Graduate 48  2.37+0.467
Perception that High school 113  2.04+0.744 High school < Associate
ercep Associate degree 36 2.47+0.604 degree, Undergraduate,
violence can be 1788 0.000 Grad
prevented by Undergraduate 277 2.40+0.627 17- : raduate
security forces Undergraduate <
y Graduate 48  3.00+0.714 Graduate
p i £ Usi High school 113 2.13+0.614
s:crl(jﬁﬁ '2”;,;#;'?3 Associate degree 36  2.13+0.523 0588 0672 i
st?aldi)lljms Undergraduate 277 2.18+0.580 '
Graduate 48 2.21+0.524
Perception of High school 113  1.87+0.579
controls at Associate degree 36  1.76+0.717 109 0358 i
entrances to Undergraduate 277 1.7340.644 ' '
stadiums Graduate 48  1.79+0.577

When Table 5 is examined, a significant difference was found in the "perception of the
adequacy of security measures" sub-dimension [F (4.469) =9.20, p<0.05] and in the "perception
that violence can be prevented by security forces"” sub-dimension of the Safety Precautions in
Stadium Related with Audience Perception Scale [F (4.469) =17.88, p<0.05]. Tukey's multiple
comparison test was used to determine between which groups there was a significant difference.
Accordingly, in the "perception of the adequacy of security measures"” sub-dimension, it was
determined that the mean scores of the participants in the high school group was lower than the
mean scores of the participants in the “undergraduate” and “graduate” groups.
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In the "perception that violence can be prevented by security forces” sub-dimension, it
was determined that the mean scores of the participants in the “high school” group was lower
than the mean scores of the participants in the “associate”, “undergraduate” and “graduate”
groups. In addition, it was determined that the mean scores of the participants in the

undergraduate group was higher than the mean scores of the participants in the graduate group.

Table 6. ANOVA test results for opinions according to the variable “at what level” the participants define
themselves as the spectator

Spectatorship

Sub-dimensions Level N Xz s.d. F p* Difference
.36:0.
Perception of the Mo%i?ate 28 g ;g ig ggg Bad, Moderate,
adequacy of security Good 150 2.4910.385 10.202 0.000 Good > Very
measures Very good 234  2.13+0.662 good
Perception that Bad 30  2.26+0.462
violence can be Moderate 60 2.28+0.438 159 0.174 i
prevented by Good 150  2.48+0.561 ' '
security forces Very good 234  2.3540.858
p i £ usi Bad 30 2.28+0.581
erception ot using Moderate 60 2.08+0.519
security systems in Good 150 2.2040556 0.871 0.481 -
stadiums Verygood 234 2.16:0.605
Perception of Bad 30  1.71+0.604
controls at Moderate 60 1.73+0.644
entrances to Good 150  1.76+0.582 0.683 0.604 i
stadiums Very good 234 1.80+0.659

When Table 6 is examined, a significant difference was found in the “perception of the
adequacy of security measures” sub-dimension [F (4.469) =10.202, p<0.05] of the Safety
Precautions in Stadium Related with Audience Perception Scale. Accordingly, in the
"perception of the adequacy of security measures™ sub-dimension, it was determined that the
mean scores of the participants in the “very good” group was lower than the mean scores of the

participants in the “bad”, “moderate” and “good” groups.

73
©JROLSS



Atif/ Cited in: Eraslan, A. (2023). Futbol stadyumlarinda alinan giivenlik 6nlemlerine iligkin seyirci algilart. ROL
Spor Bilimleri Dergisi, 4(1), 66-82.

Tablo 7. ANOVA test results for opinions according to people with whom participants go to the stadiums to
watch the match

People With
. . Whom - * i
Sub-dimensions Participants Go N X+ s.d. F p Difference

to the Stadium

Perception of the Alone 60 2.34+0.663
adequacy of security Friends 354 2.27+0.580 0.492 0.688 -

measures My family 60 2.34+0.393

Perception that violence Alone 60 2.21+0.883 Alone<M
can be prevented by Friends 354 2.40+0.705 3.250 0.022 family y

security forces My family 60 2.38+0.510

Perception of using Alone 60 2.174+0.582
security systems in Friends 354 2.18+0.572 0.389 0.761 -

stadiums My family 42 2.11+0.616

Alone 60 1.7120.590

Perception of controls at

. Friends 354 1.77+0.635 0.559  0.642 -
entrances to stadiums

My family 42 1.85+0.634

When Table 7 is examined, a significant difference was found in the “perception that
violence can be prevented by security forces” sub-dimension [F (3.470) =3.25, p<0.05] of the
Safety Precautions in Stadium Related with Audience Perception Scale. Accordingly, it was
determined that the average score of the participants in the “alone” group was lower than the

average score of the participants in the “my family” group.
DISCUSSION and CONCLUSION
Spectators’ perception of security measures taken in stadiums according to gender

According to the gender variable in the sub-dimensions of The Safety Precautions in
Stadium Related with Audience Perception Scale, women find the security in stadiums more
adequate than men. Regarding the prevention of violence in stadiums, it is seen that the

perception of men is higher than that of women.

The presence of female spectators is very important for the dissemination of sports. For
this reason, many soccer clubs aim to increase the number of female spectators by increasing
safety (Ahmadi et al., 2020). This is because the perception of security perceived by the
spectators in the stadium is among the most important services when evaluating the stadium
environment (Biscaia et al., 2013). In line with this purpose and with the increasing security
service, it is seen that the participation of women in sports competitions as spectators has
increased significantly in recent years (Farrell et al., 2011; Mintert & Pfister, 2015; Cere, 2002).
It is a normal result that female spectators, who are aware of this, have a high perception of the
adequacy of the measures taken in the stadiums. On the other hand, the low perception of
women that violence in stadiums can be prevented may be explained by the incidents of
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violence, even though security measures are taken. In a study conducted by Cemrek (2015) to
investigate the factors that cause female fans not to watch soccer matches in stadiums, it was
stated that the most important factor is violence in matches.

Spectators’ perception of security measures taken in stadiums according to age

A significant difference was found in the sub-dimensions of "perception of the adequacy
of security measures" and "perception that violence can be prevented by security forces" of The
Safety Precautions in Stadium Related with Audience Perception Scale, according to the age
variable. Accordingly, in the "perception of the adequacy of security measures" sub-dimension,
it is seen that the mean scores of the relatively younger spectators is higher than the older
spectators. On the other hand, in the sub-dimension "perception that violence can be prevented
by security forces", it is seen that the mean scores of the relatively older spectators is higher

than the younger spectators.

It is known that one of the factors affecting the perceptions of individuals towards sports
activities is age (Waitt, 2003; Ritchie et al., 2009). Being in unsafe environments has negative
consequences for all people, especially young people, such as feeling vulnerable (Dellaserra et
al., 2018). Therefore, the low perception that the violence in stadiums can be prevented by the
security forces can be explained by the fact that the majority of the spectators are young and
feel vulnerable. This situation also explains the fact that the older spectators find the security

measures in the stadiums sufficient.

Spectators’ perception of security measures taken in stadiums according to educational

level

A significant difference was found in the sub-dimensions of “perception of the adequacy
of security measures™ and "perception that violence can be prevented by security forces" of the
Safety Precautions in Stadium Related with Audience Perception Scale according to education
level. Accordingly, the mean scores of the spectators with higher education level is higher in

both sub-dimensions.

The high level of education of the spectators is a very important issue to control the
behavior in stadiums (Kazemi et al., 2008; Rahimi et al., 2003; Ramazanoglu, 2012;
Shahmansouri & Mozafari, 2006). On the other hand, in a study by Naderian-Jahromi and

Akhavan (2021), it was stated that education level had no effect on fear of crime in stadiums.
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The perception of the spectators regarding the security measures taken in the stadiums

according to “at what level” participants define themselves as spectators

A significant difference was found in the sub-dimension of “perception of the adequacy
of security measures”, which is one of the sub-dimensions of the Safety Precautions in Stadium
Related with Audience Perception Scale, according to “at what level” participants define
themselves as spectators. Accordingly, it is seen that the scores of the participants who define
themselves as "very good" as supporters are higher than the scores of the participants who

describe themselves as "good™ and "moderate".

In Derbaix et al.'s (2002) study, the concept of "good fans™ was tried to be explained and
four main features were determined. These are identification, integration, expression, and
sanctification. These concepts are also very important in fan loyalty (Polat et al., 2019).
Individuals who describe themselves as "good fans™ or "loyal fans" tend to feel close to, love
and admire everything about the team they support (Bozyigit & Dogan, 2018). All these feelings
explain the higher mean scores of the participants who describe themselves as “good
supporters” in this study for the “perception of the adequacy of security measures” sub-
dimension. In addition, it is expected that the person will watch soccer matches more because
the “good fans” show a strong commitment to the team, and a fan's repeated attendance at
stadiums may indicate behavioural commitment to a team (Bauer et al. 2008). Therefore, going
to more soccer matches may increase awareness about the perception of security in stadiums.
On the other hand, in the study of Alkibay (2005) on the ways of increasing the fan relations of
professional soccer clubs, there is the following statement: “Stadiums should be modernized,
safety should be increased, and the quality of service provided in stadiums should be increased

in order to increase and satisfy the expectations of the spectators”.

The perception of the spectators regarding the security measures taken in the stadiums

according to the people with whom the participants go to the stadiums to watch the match

A significant difference was found in the “perception that violence can be prevented by
security forces” sub-dimension of the Safety Precautions in Stadium Related with Audience
Perception Scale according to the people with whom the participants go to the stadiums to watch
the match. Accordingly, it is seen that the mean scores of the participants who go to the stadiums

to watch the match with "their family" is higher than the participants who go "alone".

As of 2014, the reduction of violence in stadiums is shown as one of the reasons for the
use of Passolig instead of paper tickets in Turkey. In addition, it is guaranteed that those who
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have a Passolig card will enjoy watching soccer matches comfortably with their loved ones by
sitting in their own seats (Saygin, 2016). Parallel to the demographic information of this study,
the majority of the spectators participating in soccer matches in Turkey are men. Among the
reasons why women do not go to soccer matches, there are statements such as "violent events
in competitions scare me", the behaviour of men in stadiums disturbs me™ and "bad cheers in
stadiums disturb me" (Cemrek, 2015). Despite these concerns of women, the fact that men go
to matches with their family explains their high perception that the security forces in stadiums

can prevent violence.

As aresult, in this study examining the perceptions of the spectators regarding the security
measures taken in soccer stadiums, the spectators believe that the violence in the stadiums can
be prevented by the security forces, but they find the control at the stadium entrances
insufficient. The female spectators find the security measures in the stadiums sufficient, but
they think that the security forces cannot manage any violent event that may occur. The ages of
the spectators vary in their perceptions of the security measures taken in stadiums. In addition,
it is seen that the participants with a high level of education and who define themselves as “very
good spectators” have higher perceptions of the security measures in the stadiums.

GENISLETILMIS OZET

GIRIS

Gilivenlik, “toplum yasaminda yasal diizenin aksamadan yiiriitiilmesi, kisilerin korkusuzca
yasayabilmeleri, giiven iginde yasam siirmeleri” olarak kabul edilir (Brooks, 2010). Giivenligin
saglanmasinin en zor oldugu durumlar ise insan sayisinin fazla oldugu kalabalik ortamlardir (Abbott &
Geddie, 2000). Giiniimiizde bu tiir kalabaliklarin en yaygin oldugu yerlerden biri de siiphesiz futbol
stadyumlaridir. Futbol miisabakalarinin oynandigi stadyumlarda giivenlik, “tesisin kendisi de dahil
olmak {izere sporcularin ve seyircilerin tesisi kullanmalarindan veya tesis i¢cinde veya g¢evresinde
bulunmalarindan kaynaklanan can ve/veya mal kaybina neden olabilecek tehdit veya tehlikelerin
onlenmesi i¢in yapilan iglemlerdir” (Yusuf ve ark., 2020). Seyirci kitlesi oldukga biiyiik olan ve giin
gectikee bu kitlenin arttig1 stadyumlarda giivenligin saglanmasi adina alinacak her tiirlii 6nlem seyirci,
sporcu, hakem ve hatta medyay1 dahi etkilemektedir. Bu nedenle gerek Tiirkiye’de gerekse uluslararasi
literatiirde “Stadyum Giivenligi” kavrami birgok arastirmaya (bkz. Ali ve ark., 2011; Au ve ark., 2018;
Shaw & Rogers, 2013; Yiicel ve ark., 2018) konu olmustur.

Tirkiye’de son yillarda stadyumlar i¢erisinde artan ve giin gegtikge artmaya devam eden giivenlik
zafiyetlerine bagli siddet olaylart maddi-manevi zararlar vermekte olup, yaralanmalara ve hatta 6liimlere

sebep olmaktadir. (Kaygusuz & Dindar, 2022; Tastan & Ataman-Yanci, 2016; Yiicel ve ark., 2018).

77
©JROLSS



Atif/ Cited in: Eraslan, A. (2023). Futbol stadyumlarinda alinan giivenlik 6nlemlerine iligkin seyirci algilart. ROL
Spor Bilimleri Dergisi, 4(1), 66-82.

Diger taraftan bu zararlara ek olarak, insanlarin bir futbol miisabakasina gittiginde algiladigi hizmet
kalitesi iginde futbol oyununun yani sira i¢inde bulunduklari fiziksel gevre ve bu ortam igerisindeki
calisanlar ve diger seyirciler 6nemli role sahiptir (Genger, 2005; Phonthanukitithaworn & Sellitto,
2018). Dolayisiyla stadyumlardaki kaliteyle iliskili olarak, seyirciler sakin ve giivenli bir ortamda
miisabaka izlemek istemektedirler (Mazzei ve ark., 2020; Cleland & Cashmore, 2018; Turner, 2017).
Papadopoulos ve Tsekouropoulos (2023) tarafindan yapilan bir arastirmada, futbol stadyumlarindaki
hizmet kalitesinin en 6nemli faktorlerinden birinin giivenlik oldugu vurgulanmistir. Dolayisiyla, futbol
seyircilerinin giivenlik konusundaki goriisleri futbol kuliiplerinin sunduklar1 hizmeti degerlendirmeleri
ve yasal agidan sorun yasamamalari adina 6nemli bir referanstir. Ancak, mevcut durum stadyumlarda
alinacak giivenlik 6nlemlerinin gerekliligini de giin yiiziine ¢ikarmaktadir (Kaygusuz & Dindar, 2022;
Tastan & Ataman-Yanci, 2016; Yiicel ve ark., 2018). Bu noktadan hareketle, bu ¢alismanin amaci,

futbol stadyumlarinda alinan giivenlik 6nemlerine iligkin seyirci algilarinin incelenmesidir.
YONTEM

Bu ¢aligma, nicel arastirma yontemlerinden genel tarama arastirmasi olarak desenlenmistir.
Creswell’e (2009) gore tarama arastirmasi; bir grubun tutum, goriis, algt ve egilimlerinin nicel veya
sayisal olarak betimlenmesidir. Veri toplama araci olarak Tastan ve Ataman-Yanci (2016) tarafindan
gelistirilen “Stadyumda Seyirci Algisina Iliskin Giivenlik Onlemleri Olgegi” kullanilmustir. Olgek, 4
boyut ve 20 maddeden olusmaktadir. Bu boyutlar; “giivenlik 6nlemlerinin yeterliligi algisi (5 madde)”,
“siddetin giivenlik gorevlileri tarafindan onlenebilecegi algisi (6 madde)”, “stadyumlarda giivenlik
sistemlerinin kullanilmas1 algis1 (5 madde)” ve “stadyum girislerindeki kontrol algis1 (4 madde)”
seklinde siralanmaktadir. Aragtirmada katilimcilarin belirlenmesinde amagli 6rnekleme yontemlerinden
biri olan 6l¢iit drnekleme yontemi kullanilmistir. Olgiit Srnekleme ydntemindeki temel anlay1s, dnceden
belirlenmis bir dizi 6l¢iitii karsilayan tiim durumlarin incelenmesidir (Yildirirm & Simsek, 2016). Bu
kapsamda arastirmaya katilanlarda en az 5 futbol miisabakasina seyirci olarak katilma kriteri aranmustir.
Veriler, Ankara'da 2021-2022 sezonunda siiper ligde yer alan profesyonel futbol kuliiplerinin
taraftarlarindan elde edilmistir. Arastirma grubu, segilen 474 futbol taraftarindan (%84,8 erkek, n=402)
ve %15,2 kadin, n=72) olugsmaktadir. Verilerin analizinde, katilimcilarin demografik degiskenlerinin
frekans ve ylizde dagilimini arastirmak i¢in tanimlayici istatistikler kullanilmistir. Normalligi test etmek
icin ilk olarak carpiklik ve basiklik analiz yontemleri kullanilmistir. Verilerin analizinde degiskenler
arasindaki farkliliklar1 belirlemek amaciyla ilgili 6rneklemlere t-testi ve tek yonlili varyans analizi
(ANOVA) testleri uygulanmistir. Arastirmada kullanilan yanitlarin tutarliligini belirlemek igin

Cronbach's Alpha analizi uygulanmistir. T{im bu istatistiksel islemler i¢in SPSS programi kullanilmigtir

SONUC
Sonug olarak, futbol stadyumlarda almman gilivenlik onlemlerine iliskin seyirci algilarinin

incelendigi bu ¢alismada, seyirciler stadyumlardaki siddetin glvenlik giigleri tarafindan
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onlenebilecegine inanirken, stadyum girislerindeki kontrolii ise yetersiz bulmaktadirlar. Kadin seyirciler
stadyumlardaki giivenlik 6nlemlerini yeterli bulmakta, ancak meydana gelebilecek herhangi bir siddet
iceren olayda gilivenlik giiclerinin bunu ydnetemeyecegini diisiinmektedirler. Seyircilerin yaslari,
stadyumlardaki alinin giivenlik 6nemlerine iligkin algilarinda degisiklik gostermektedir. Ayrica, egitim
diizeyi yliksek ve kendisini “¢ok iyi seyirci” olarak tanimlayan katilimcilarin stadyumlardaki giivenlik

onlemlerine yonelik algilariin da daha yiiksek oldugu goériilmektedir.
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